
AEA Customer Satisfaction Survey Data 
2002-03 

 
 
The staff in the Program Research and Evaluation bureau at the Department analyzed the data collected from the 
statewide AEA Customer Satisfaction Survey.  What follows is a compilation of the results for each question.  Some 
notes: 
! The information provided in each box shows both the number of responses and the percentage of total responses for 

each category.  For example, 16/25.6 would mean 16 responses in that category which accounted for 25.6 percent of 
the total responses on that item in that AEA. 

! Any percentages listed were rounded to the nearest tenth, so the decimals may not add to 100%. 
! Both percentages of response and means were provided.  AEAs were asked to provide percentage responses this 

year in the APR, but for comparability, the agency may want to provide both means (used last year) and percentage 
responses. 

 
Please contact Jeff Berger at the Department, 515-281-6719 or jeff.berger@ed.state.ia.us with questions about these 
data. 
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General Agency-wide Services 
 
 
Generally the AEA services that I have received or participated in met my professional needs. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

954/
34.7 

154/
35.5 

33/ 
27.3 

29/ 
34.9 

37/ 
56.9 

34/ 
16.8 

20/ 
31.8 

67/ 
45.6 

58/ 
27.9 

120/
42.1 

150/
34.2 

57/ 
44.5 

50/ 
44.3 

65/ 
50.0 

70/ 
25.6 

10/ 
16.4 

Agree 1567
/56.9 

247/
56.9 

78/ 
64.5 

49/ 
59.0 

27/ 
41.5 

136/
67.0 

38/ 
60.3 

61/ 
41.5 

137/
65.9 

148/
51.9 

252/
57.4 

66/ 
51.6 

54/ 
47.8 

57/ 
43.9 

176/ 
64.5 

41/ 
67.2 

Strongly 
Agree + 
Agree 

2521
/91.6 

401/
92.4 

111/
91.7 

78/ 
94.0 

64/ 
98.5 

170/ 
83.7 

58/ 
92.1 

128/ 
87.1 

195/ 
93.8 

268/ 
94.0 

402/ 
91.6 

123/ 
96.1 

104/ 
92.0 

122/ 
93.9 

246/ 
90.1 

51/ 
83.6 

Disagree 165/ 
6.0 

27/ 
6.2 

6/  
5.0 

5/ 
6.0 

1/  
1.5 

27/ 
13.3 

4/  
6.4 

12/ 
8.2 

6/  
2.9 

11/ 
3.9 

21/ 
4.8 

4/  
3.1 

5/  
4.4 

5/  
3.9 

23/ 
8.4 

8/  
13.1 

Strongly 
Disagree 

67/ 
2.4 

6/  
1.4 

4/  
3.3 

0/0    0/0 6/
3.0 

1/  
1.6 

7/  
4.8 

7/  
3.4 

6/ 
2.1 

16/ 
3.6 

1/  
0.8 

4/  
3.5 

3/  
2.3 

4/  
1.5 

2/  
3.3 

Sample 
Size 

2753                434 121 83 65 203 63 147 208 285 439 128 113 130 272 61

Mean 3.26 3.24 3.16 3.29 3.55 2.98 3.22 3.28 3.18 3.34 3.22 3.4 3.33 3.42 3.14 2.97 

Standard 
Deviation 

0.63                0.67 0.66 0.57 0.53 0.65 0.63 0.81 0.64 0.66 0.70 0.59 0.73 0.68 0.62 0.66
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The AEA is responsive to my school’s student learning needs. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

855/ 
31.1 

133/ 
30.7 

35/ 
28.9 

34/ 
41.0 

35/ 
53.9 

30/ 
14.8 

15/ 
23.8 

54/ 
36.7 

44/ 
21.2 

115/ 
40.4 

123/ 
28.0 

55/ 
43.0 

49/ 
43.4 

65/ 
50.0 

58/ 
21.3 

10/ 
16.4 

Agree 1601
/58.2 

252/ 
58.1 

73/ 
60.3 

48/ 
57.8 

27/ 
41.5 

135/ 
66.5 

40/ 
63.5 

72/ 
49.0 

142/ 
68.3 

147/ 
51.6 

269/ 
61.3 

62/ 
48.4 

55/ 
48.7 

55/ 
42.3 

185/ 
67.8 

39/ 
63.9 

Strongly 
Agree + 
Agree 

2456
/89.2 

385/ 
88.7 

108/ 
89.3 

82/ 
98.8 

62/ 
95.4 

165/ 
81.3 

55/ 
87.3 

126/ 
85.7 

186/ 
89.4 

262/ 
91.9 

392/ 
89.3 

117/ 
91.4 

104/ 
92.0 

120/ 
92.3 

243/ 
89.0 

49. 
80.3 

Disagree 727/ 
8.3 

41/ 
9.5 

7/  
5.8 

1/  
1.2 

2/  
3.1 

35/ 
17.2 

7/  
11.1 

14/ 
9.5 

16/ 
7.7 

17/ 
6.0 

32/ 
7.3 

9/ 
7.0 

5/  
4.4 

7/  
5.4 

25/ 
9.2 

9/ 
14.8 

Strongly 
Disagree 

70/ 
2.5 

8/  
1.8 

6/  
5.0 

0/0   1/
1.5 

3/  
1.5 

1/  
1.6 

7/  
4.8 

6/  
2.9 

6/ 
2.1 

15/ 
3.4 

2/  
1.6 

4/  
3.5 

3/  
2.3 

5/  
1.8 

3/  
4.9 

Sample 
Size 

2753                 434 121 83 65 203 63 147 208 285 439 128 113 130 273 61

Mean 3.18 3.18 3.13 3.4 3.48 2.95 3.1 3.18 3.08 3.3 3.14 3.33 3.32 3.4 3.08 2.92 

Standard 
Deviation 

0.68                0.67 0.73 0.52 0.64 0.62 0.64 0.79 0.63 0.68 0.69 0.68 0.72 0.70 0.61 0.71
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The AEA Provides leadership to meet emerging educational needs. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

821/ 
29.8 

118/
27.2 

32/ 
26.5 

29/ 
34.9 

38/ 
58.5 

25/ 
12.3 

11/ 
17.5 

54/ 
36.7 

56/ 
26.9 

98/ 
34.4 

133/ 
30.3 

52/ 
40.6 

47/ 
41.6 

64/ 
49.2 

58/ 
21.3 

6/  
9.8 

Agree 1512
/54.9 

245/ 
56.5 

69/ 
57.0 

47/ 
56.6 

23/ 
35.4 

129/ 
63.6 

37/ 
58.7 

75/ 
51.0 

123/ 
59.1 

152/ 
53.3 

244/ 
55.6 

63/ 
49.2 

55/ 
48.7 

50/ 
38.5 

159/ 
58.2 

41/ 
67.2 

Strongly 
Agree + 
Agree 

2333
/84.7 

363/ 
83.6 

101/ 
83.5 

76/ 
91.6 

61/ 
93.9 

154/ 
75.9 

48/ 
76.2 

129/ 
87.8 

179/ 
86.1 

250/ 
87.7 

377/ 
85.9 

115/ 
89.8 

102/ 
90.3 

114/ 
87.7 

217/ 
79.5 

47/ 
77.1 

Disagree 326/ 
11.8 

58/ 
13.4 

14/ 
12.4 

7/  
8.4 

4/  
6.2 

42/ 
20.7 

12/ 
19.1 

10/ 
6.8 

24/ 
11.5 

27/ 
9.5 

47/ 
10.7 

11/ 
8.6 

6/  
5.3 

12/ 
9.2 

39/ 
14.3 

12/ 
19.7 

Strongly 
Disagree 

94/ 
3.4 

13/ 
3.0 

5/  
4.1 

0/0    0/0 7/
3.5 

3/  
4.8 

8/  
5.4 

5/  
2.4 

8/  
2.8 

15/  
3.4 

2/  
1.6 

5/ 
4.4 

4/  
3.1 

17/ 
6.2 

2/  
3.3 

Sample 
Size 

2753                434 121 83 65 203 63 147 208 285 439 128 113 130 273 61

Mean 3.11 3.08 3.06 3.27 3.52 2.85 2.89 3.19 3.11 3.19 3.13 3.29 3.27 3.34 2.95 2.84 

Standard 
Deviation 

0.74                0.72 0.74 0.61 0.62 0.67 0.74 0.79 0.69 0.72 0.73 0.69 0.76 0.77 0.78 0.64
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The AEA delivers current and timely services to meet my district or school’s needs. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

809/
29.4 

127/
29.3 

32/ 
26.5 

27/ 
32.5 

36/ 
55.4 

22/ 
10.8 

15/ 
23.8 

56/ 
38.1 

38/ 
18.3 

97/ 
34.0 

131/ 
29.8 

52/ 
40.6 

46/ 
40.7 

62/ 
47.7 

63/ 
23.1 

5/   
8.2 

Agree 1497
/54.4 

237/ 
54.6 

68/ 
56.2 

50/ 
60.2 

27/ 
41.5 

129/ 
63.6 

36/ 
57.1 

66/ 
44.9 

137/ 
65.9 

152/ 
53.3 

231/ 
52.6 

65/ 
50.8 

58/ 
51.3 

52/ 
40.0 

154/ 
56.4 

35/ 
57.4 

Strongly 
Agree + 
Agree 

2306
/83.8 

364/ 
83.9 

100/
82.6 

77/ 
92.8 

63/ 
96.9 

151/ 
74.4 

51/ 
81.0 

122/ 
83.0 

175/ 
84.1 

249/ 
87.4 

362/ 
82.5 

117/ 
91.4 

104/ 
92.0 

114/ 
87.7 

217/ 
79.5 

40/ 
65.6 

Disagree 363/ 
13.2 

60/ 
13.8 

18/ 
14.9 

6/ 
7.2 

1/  
1.5 

46/ 
22.7 

11/ 
17.5 

17/ 
11.6 

26/ 
12.5 

29/ 
10.2 

59/ 
13.4 

9/  
7.0 

6/  
5.3 

11/ 
8.5 

45/ 
16.5 

19/ 
31.2 

Strongly 
Disagree 

84/ 
3.1 

10/ 
2.3 

3/  
2.5 

 0/0 1/  
1.5 

6/ 
3.0 

1/  
1.6 

8/  
5.4 

7/  
3.4 

7/  
2.5 

18/ 
4.1 

2/  
1.6 

3/  
2.7 

5/  
3.9 

11/ 
4.0 

2/  
3.3 

Sample 
Size 

2753                 434 121 83 65 203 63 147 208 285 439 128 113 130 273 61

Mean 3.10 3.11 3.07 3.25 3.51 2.82 3.03 3.16 2.99 3.19 3.08 3.30 3.30 3.32 2.99 2.70 

Standard 
Deviation 

0.73                0.72 0.72 0.58 0.62 0.65 0.69 0.83 0.67 0.71 0.77 0.67 0.69 0.79 0.75 0.67
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School-Community Planning Services 
 
 
During the 2001-02 school year, how often did you or the students you sere receive or participate 
in School-Community Planning services from the AEA, including the development of your CSIP 
and APR? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Frequentl
y 

246/
8.9 

35/ 
8.1 

14/ 
11.6 

8/  
9.6 

9/  
13.9 

7/  
3.5 

4/  
6.4 

10/ 
6.8 

10/ 
4.8 

28/ 
9.8 

45/ 
10.3 

22/ 
17.2 

18/ 
15.9 

17/ 
13.1 

16/ 
5.9 

3/  
4.9 

Regularly 592/ 
21.5 

70/ 
16.1 

31/ 
25.6 

26/ 
31.3 

18/ 
27.7 

37/ 
18.2 

17/ 
27.0 

35/ 
23.8 

40/ 
19.2 

62/ 
21.8 

84/ 
19.1 

33/ 
25.8 

33/ 
29.2 

43/ 
33.1 

56/ 
20.5 

7/  
11.5 

Occasion
ally 

832/
30.2 

146/ 
33.6 

41/ 
33.9 

28/ 
33.7 

23/ 
35.4 

62/ 
30.5 

16/ 
25.4 

45/ 
30.6 

58/ 
27.9 

79/ 
27.7 

134/ 
30.5 

44/ 
34.4 

26/ 
23.0 

30/ 
23.1 

81/ 
29.7 

19/ 
31.2 

Seldom/ 
Not at All 

670/
24.3 

116/ 
26.7 

22/ 
18.2 

12/ 
14.5 

10/ 
15.4 

65/ 
32.0 

16/ 
25.4 

41/ 
27.9 

64/ 
30.8 

66/ 
23.2 

99/ 
22.6 

16/ 
12.5 

21/ 
18.6 

26/ 
20.0 

75/ 
27.5 

21/ 
34.4 

Does not 
apply/Not 
a role in 
my 
school 

413/
15.0 

67/ 
15.4 

13/ 
10.7 

9/  
10.8 

5/  
7.7 

32/ 
15.8 

10/ 
15.9 

16/ 
10.9 

36/ 
17.3 

50/ 
17.5 

77/ 
17.5 

13/ 
10.2 

15/ 
13.3 

14/ 
10.1 

45/ 
16.5 

11/ 
18.0 

Sample 
Size 

2340                367 108 74 60 171 53 131 172 235 362 115 98 116 228 50

Mean 2.18 2.07 2.34 2.41 2.43 1.92 2.17 2.11 1.98 2.22 2.21 2.53 2.49 2.44 2.06 1.84 

Standard 
Deviation 

0.96                0.94 0.95 0.89 0.95 0.87 0.96 0.94 0.92 0.99 0.98 0.96 1.03 1.00 0.93 0.89
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The School-Community Planning services I receive from the AEA are of high quality. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

347/
19.3 

51/ 
18.4 

16/ 
17.8 

14/ 
22.6 

19/ 
34.6 

6/  
4.9 

5/  
12.8 

26/ 
29.2 

18/ 
14.2 

47/ 
27.3 

51/ 
18.2 

27/ 
27.0 

21/ 
26.6 

29/ 
29.0 

16/ 
9.4 

1/  
3.2 

Agree 1181
/65.8 

187/ 
67.3 

60/ 
66.7 

42/ 
67.7 

35/ 
63.6 

84/ 
68.9 

29/ 
74.4 

51/ 
57.3 

93/ 
73.2 

105/
61.1 

192/ 
68.6 

63/ 
63.0 

42/ 
53.2 

58/ 
58.0 

118/ 
69.0 

22/ 
71.0 

Strongly 
Agree + 
Agree 

1528
/85.1 

238/
85.6 

76/ 
84.4 

56/ 
90.3 

54/ 
98.2 

90/ 
73.8 

34/ 
87.2 

77/ 
86.5 

111/
87.4 

152/
88.4 

243/ 
86.8 

90/ 
90.0 

63/ 
79.8 

87/ 
87.0 

134/ 
78.4 

23/ 
74.2 

Disagree 218/ 
12.1 

32/ 
11.5 

11/ 
12.2 

6/  
9.7 

1/  
1.8 

27/ 
22.1 

5/ 
12.8 

6/  
6.7 

15/ 
11.8 

17/ 
9.9 

32/ 
11.4 

8/  
8.0 

11/ 
13.9 

11/ 
11.0 

28/ 
16.4 

8/  
25.8 

Strongly 
Disagree 

49/ 
2.7 

8/  
2.9 

3/  
3.3 

0/0      0/0 5/
4.1 

0/0 6/
6.7 

1/  
0.8 

3/  
1.7 

5/  
1.8 

2/  
2.0 

5/  
6.3 

2/  
2.0 

9/  
5.3 

0/0 

Sample 
Size 

1795                 278 90 62 55 122 39 89 127 172 280 100 79 100 171 31

Mean 3.02 3.01 2.99 3.13 3.33 2.75 3.00 3.09 3.01 3.14 3.03 3.15 3.00 3.14 2.82 2.77 

Standard 
Deviation 

0.65                 0.64 0.66 0.56 0.51 0.61 0.51 0.79 0.54 0.65 0.61 0.64 0.82 0.68 0.66 0.50
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To what extent did the School-Community Planning services you received and applied assist in 
improving instruction or job-related practices? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

345/
14.7 

45/ 
12.2 

16/ 
14.8 

12/ 
16.2 

14/ 
23.3 

7/  
4.1 

4/  
7.6 

23/ 
17.7 

19/ 
11.1 

50/ 
20.8 

58/ 
16.0 

29/ 
25.0 

19/ 
19.4 

23/ 
19.8 

23/ 
10.1 

3/  
6.0 

Moderate
ly 

1079
/45.9 

184/
49.9 

51/ 
47.2 

37/ 
50.0 

36/ 
60.0 

65/ 
37.8 

25/ 
47.2 

50/ 
38.5 

79/ 
45.9 

106/
44.2 

158/
43.5 

56/ 
48.3 

46/ 
46.9 

59/ 
50.9 

109/
47.8 

18/ 
36.0 

Extensive
ly + 
Moderate
ly 

1424
/60.6 

229/
62.1 

67/ 
62.0 

49/ 
66.2 

50/ 
83.3 

72/ 
41.9 

29/ 
54.7 

73/ 
56.2 

98/ 
57.0 

156/ 
65.0 

216/ 
59.5 

85/ 
73.3 

65/ 
66.3 

82/ 
70.7 

132/ 
57.9 

21/ 
42.0 

Slightly 598/
25.5 

93/ 
25.2 

26/ 
24.1 

18/ 
24.3 

8/  
13.3 

60/ 
34.9 

17/ 
32.1 

36/ 
27.7 

39/ 
22.7 

58/ 
24.2 

100/ 
27.6 

19/ 
16.4 

20/ 
20.4 

20/ 
17.2 

63/ 
27.6 

21/ 
42.0 

Not at all 327/
13.9 

47/ 
12.7 

15/ 
13.9 

7/  
9.5 

2/  
3.3 

40/ 
23.3 

7/ 
13.2 

21/ 
16.2 

35/ 
20.4 

26/ 
1.08 

47/ 
13.0 

12/ 
10.3 

13/ 
13.3 

14/ 
12.1 

33/ 
14.5 

8/  
16.0 

Sample 
Size 

2349                369 108 74 60 172 53 130 172 240 363 116 98 116 228 50

Mean 2.61 2.62 2.63 2.73 3.03 2.23 2.49 2.58 2.48 2.75 2.63 2.88 2.72 2.78 2.54 2.32 

Standard 
Deviation 

0.90                0.86 0.90 0.85 0.71 0.85 0.82 0.96 0.94 0.91 0.90 0.91 0.93 0.90 0.86 0.82
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To what extent did the School-Community Planning services you received and applied assist in 
improving student achievement? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

261/ 
11.1 

37/ 
10.0 

9/  
8.3 

9/  
12.2 

12/ 
20.0 

4/  
2.3 

3/  
5.7 

15/ 
11.5 

15/ 
8.7 

38/ 
15.8 

43/ 
11.9 

26/ 
22.4 

12/ 
12.2 

20/ 
17.2 

17/ 
7.5 

1/  
2.0 

Moderate
ly 

1055
/44.9 

174/ 
47.2 

51/ 
47.2 

38/ 
51.4 

34/ 
56.7 

61/ 
35.5 

24/ 
45.3 

52/ 
40.0 

77/ 
44.8 

105/ 
43.8 

160/ 
44.1 

55/ 
47.3 

44/ 
44.9 

61/ 
52.6 

99/ 
43.4 

20/ 
40.0 

Extensive
ly + 
Moderate
ly 

1316
/56.0 

211/
57.2 

60/ 
55.6 

47/ 
63.5 

46/ 
76.7 

65/ 
37.8 

27/ 
50.9 

67/ 
51.5 

92/ 
53.5 

143/ 
59.6 

203/ 
55.9 

81/ 
69.8 

56/ 
57.1 

81/ 
69.8 

116/ 
50.9 

21/ 
42.0 

Slightly 667/ 
28.4 

106/ 
28.7 

30/ 
27.8 

19/ 
25.7 

12/ 
20.0 

62/ 
36.1 

16/ 
30.2 

38/ 
29.2 

49/ 
28.5 

69/ 
28.8 

106/ 
29.2 

24/ 
20.7 

29/ 
29.6 

18/ 
15.5 

70/ 
30.7 

19/ 
38.0 

Not at all 366/
15.6 

52/ 
14.1 

18/ 
16.7 

8/  
10.8 

2/  
3.3 

45/ 
26.2 

10/ 
18.9 

25/ 
19.2 

31/ 
18.0 

28/ 
11.7 

54/ 
14.9 

11/ 
9.5 

13/ 
13.3 

17/ 
14.7 

42/ 
18.4 

10/ 
20.0 

Sample 
Size 

2349                369 108 74 60 172 53 130 172 240 363 116 98 116 228 50

Mean 2.52 2.53 2.47 2.65 2.93 2.14 2.38 2.44 2.44 2.64 2.53 2.83 2.56 2.72 2.4 2.24 

Standard 
Deviation 

0.89                0.86 0.87 0.83 0.73 0.83 0.86 0.93 0.89 0.89 0.89 0.89 0.87 0.92 0.87 0.80
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Professional Development Services 
 
 
During the 2001-02 school year, how often did you or the students you serve receive or 
participate in Professional Development services from the AEA? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Frequentl
y 

395/
14.4 

35/ 
8.1 

19/ 
15.7 

17/ 
20.5 

13/ 
20.0 

14/ 
6.9 

11/ 
17.5 

38/ 
26.0 

20/ 
9.6 

42/ 
14.8 

71/ 
16.2 

22/ 
17.2 

24/ 
21.2 

30/ 
23.1 

34/ 
12.5 

5/  
8.2 

Regularly 830/
30.2 

106/
24.4 

43/ 
35.5 

27/ 
32.5 

29/ 
44.6 

56/ 
27.6 

22/ 
34.9 

46/ 
31.5 

59/ 
28.4 

97/ 
34.2 

126/
28.7 

55/ 
43.0 

36/ 
31.9 

44/ 
33.0 

65/ 
23.8 

19/ 
31.2 

Occasion
ally 

1102
/40.1 

200/
46.1 

40/ 
33.1 

31/ 
37.4 

19/ 
29.2 

91/ 
44.8 

21/ 
33.3 

42/ 
28.7 

96/ 
46.2 

104/ 
36.6 

174/ 
39.6 

44/ 
34.4 

38/ 
33.6 

49/ 
37.7 

122/ 
44.7 

31/ 
50.8 

Seldom/ 
Not at all 

364/ 
13.2 

82/ 
18.9 

17/ 
14.1 

8/  
9.6 

2/  
3.1 

39/ 
19.2 

5/  
7.9 

18/ 
12.3 

26/ 
12.5 

39/ 
13.7 

60/ 
13.7 

4/  
3.1 

11/ 
9.7 

6/  
4.6 

41/ 
15.0 

6/ 
9.8 

Does not 
apply/Not 
a role in 
my 
school 

60/ 
2.2 

11/ 
2.5 

2/  
1.7 

0/0   2/
3.1 

3/  
1.5 

4/  
6.4 

2/  
1.4 

7/  
3.4 

2/  
0.7 

8/  
1.8 

3/  
2.3 

4/  
3.5 

1/  
0.8 

11/ 
4.0 

0/0 

Sample 
Size 

2691                 423 119 83 63 200 59 144 201 282 431 125 109 129 262 61

Mean 2.47 2.22 2.54 2.64 2.84 2.23 2.66 2.72 2.36 2.50 2.48 2.76 2.67 2.76 2.35 2.38 

Standard 
Deviation 

0.90                0.85 0.93 0.92 0.79 0.84 0.88 0.99 0.83 0.91 0.93 0.78 0.93 0.86 0.90 0.78
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The Professional Development services I receive from the AEA are of high quality. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

655/
27.8 

105/
29.3 

24/ 
24.2 

26/ 
34.7 

28/ 
44.4 

15/ 
9.2 

11/ 
20.8 

47/ 
38.2 

42/ 
23.5 

93/ 
37.8 

103/ 
26.8 

37/ 
31.6 

29/ 
30.2 

47/ 
39.5 

39/ 
17.2 

9/  
15.8 

Agree 1451
/61.5 

213/
59.5 

63/ 
63.6 

43/ 
57.3 

34/ 
54.0 

119/ 
72.6 

33/ 
62.3 

65/ 
52.9 

121/ 
67.6 

134/ 
54.5 

245/ 
63.8 

73/ 
62.4 

51/ 
53.1 

59/ 
49.6 

156/ 
68.7 

42/ 
73.7 

Strongly 
Agree + 
Agree 

2106
/89.2 

318/
88.8 

87/ 
87.9 

69/ 
92.0 

62/ 
98.4 

134/ 
81.7 

44/ 
83.0 

112/
91.1 

163/
91.1 

227/ 
92.3 

348/ 
90.6 

110/
94.0 

80/ 
83.3 

106/ 
89.1 

195/ 
85.9 

51/ 
89.5 

Disagree 210/ 
8.9 

33/ 
9.2 

9/  
9.1 

6/  
8.0 

1/  
1.6 

27/ 
16.5 

7/  
13.2 

9/  
7.3 

14/  
7.8 

18/ 
7.3 

30/ 
7.8 

6/ 
5.1 

11/ 
11.5 

10/ 
8.4 

25/ 
11.0 

5/  
8.8 

Strongly 
Disagree 

44/ 
1.9 

7/  
2.0 

3/  
3.0 

0/0    0/0 3/
1.8 

2/  
3.8 

2/  
1.6 

2/  
1.1 

1/  
0.4 

6/  
1.6 

1/  
0.8 

5/  
5.2 

3/  
2.5 

7/  
3.1 

1/  
1.8 

Sample 
Size 

2360                358 99 75 63 164 53 123 179 246 384 117 96 119 227 57

Mean 3.15 3.16 3.09 3.27 3.41 2.89 3.00 3.28 3.13 3.30 3.16 3.25 3.08 3.26 3.00 3.04 

Standard 
Deviation 

0.65                0.66 0.67 0.60 0.59 0.56 0.71 0.67 0.58 0.62 0.62 0.59 0.79 0.72 0.64 0.57
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To what extent did the Professional Development services you received and applied assist in 
improving instruction or job-related practices? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

637/ 
23.7 

85/ 
20.1 

27/ 
22.7 

26/ 
31.3 

23/ 
36.5 

24/ 
12.0 

12/ 
20.3 

44/ 
30.6 

37/ 
18.4 

76/ 
27.0 

119/ 
27.6 

41/ 
32.8 

30/ 
27.3 

40/ 
31.0 

43/ 
16.4 

10/ 
16.4 

Moderate
ly 

1369
/50.9 

218/ 
51.5 

65/ 
54.6 

39/ 
47.0 

37/ 
58.7 

88/ 
44.0 

28/ 
47.5 

63/ 
43.8 

123/ 
61.2 

149/ 
52.8 

202/ 
46.9 

72/ 
57.6 

47/ 
42.7 

69/ 
53.5 

138/ 
52.7 

31/ 
50.8 

Extensive
ly + 
Moderate
ly 

2006
/74.5 

303/ 
71.6 

92/ 
77.3 

65/ 
78.3 

60/ 
95.2 

112/ 
56.0 

40/ 
67.8 

107/ 
74.3 

160/ 
79.6 

225/ 
79.8 

321/ 
74.5 

113/ 
90.4 

77/ 
70.0 

109/ 
84.5 

181/ 
69.1 

41/ 
67.2 

Slightly 525/ 
19.5 

88/ 
20.8 

18/ 
15.1 

15/ 
18.1 

2/  
3.2 

67.  
33.5 

15/ 
25.4 

27/ 
18.8 

28/ 
13.9 

44/ 
15.6 

86/ 
20.0 

11/ 
8.8 

26/ 
23.6 

16/ 
12.4 

64/ 
24.4 

18/ 
29.5 

Not at all 161/ 
6.0 

32/ 
7.6 

9/ 
7.6 

3/  
3.6 

1/  
1.6 

21/ 
10.5 

4/  
6.8 

10/ 
6.9 

13/ 
6.5 

13/ 
4.6 

24/ 
5.6 

1/  
0.8 

7/  
6.4 

4/  
3.1 

17/  
6.5 

2/  
3.3 

Sample 
Size 

2692                423 119 83 63 200 59 144 201 282 431 125 110 129 262 61

Mean 2.92 2.84 2.92 3.06 3.30 2.58 2.81 2.98 2.92 3.02 2.97 3.22 2.91 3.12 2.79 2.80 

Standard 
Deviation 

0.82                0.83 0.83 0.80 0.61 0.84 0.84 0.88 0.76 0.78 0.84 0.63 0.87 0.74 0.79 0.75
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To what extent did the Professional Development services you received and applied assist in 
improving student achievement? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

443/ 
16.5 

67/ 
15.8 

22/ 
18.5 

19/ 
22.9 

14/ 
22.2 

11/ 
5.5 

5/  
8.5 

30/ 
20.8 

24/ 
11.9 

50/ 
17.7 

80/ 
18.6 

34/ 
27.2 

19/ 
17.3 

29/ 
22.5 

31/ 
11.8 

8/  
13.1 

Moderate
ly 

1377
/51.2 

210/ 
49.7 

56/ 
47.1 

42/ 
50.6 

38/ 
60.3 

89/ 
44.5 

31/ 
52.5 

69/ 
47.9 

120/ 
59.7 

153/ 
54.3 

214/ 
49.7 

72/ 
57.6 

52/ 
47.3 

69/ 
53.5 

136/ 
51.9 

26/ 
42.6 

Extensive
ly + 
Moderate
ly 

1820
/67.6 

277/ 
65.5 

78/ 
65.6 

61/ 
73.5 

52/ 
82.5 

100/ 
50.0 

36/ 
61.0 

99/ 
68.8 

144/ 
71.6 

203/ 
72.0 

294/ 
68.2 

106/ 
84.8 

71/ 
64.6 

98. 
76.0 

167/ 
63.7 

34/ 
55.7 

Slightly 634/ 
23.6 

102/ 
24.1 

27/ 
22.7 

18/ 
21.7 

10/ 
15.9 

69/ 
34.5 

16/ 
27.1 

30/ 
20.8 

38/ 
18.9 

59/ 
20.9 

104/ 
24.1 

17/ 
13.6 

31/ 
28.2 

24/ 
18.6 

70/ 
26.7 

19/ 
31.2 

Not at all 238/
8.8 

44/ 
10.4 

14/ 
11.8 

4/ 
4.8 

1/  
1.6 

31/ 
15.5 

7/  
11.9 

15/ 
10.4 

19/ 
9.5 

20/ 
7.1 

33/ 
7.7 

2/  
1.6 

8/  
7.3 

7/ 
5.4 

25/  
9.5 

8/  
13.1 

Sample 
Size 

2692                423 119 83 63 200 59 144 201 282 431 125 110 129 262 61

Mean 2.75 2.71 2.72 2.92 3.03 2.40 2.58 2.79 2.74 2.83 2.79 3.10 2.75 2.93 2.66 2.56 

Standard 
Deviation 

0.83                0.86 0.90 0.80 0.67 0.81 0.81 0.89 0.79 0.80 0.83 0.68 0.83 0.79 0.81 0.89
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Curriculum, Instruction, and Assessment Services 
 
 
During the 2001-02 school year, how often did you or the students you serve receive or 
participate in Curriculum, Instruction, and Assessment services from the AEA? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Frequentl
y 

298/
10.8 

32/ 
7.4 

12. 
9.9 

15/ 
18.1 

8/ 
12.3 

7/ 
3.5 

8/ 
12.7 

24/ 
16.4 

14/ 
6.7 

40/ 
14.1 

57/ 
13.0 

23/ 
18.0 

18/ 
15.9 

18/ 
13.9 

21/ 
7.7 

1/  
1.6 

Regularly 645/ 
23.5 

71/ 
16.4 

35/ 
28.9 

29/ 
34.9 

19/ 
29.2 

47/ 
23.2 

17/ 
27.0 

30/ 
20.6 

44/ 
21.2 

73/ 
25.7 

114/ 
26.0 

27/ 
21.1 

29/ 
25.7 

38/ 
29.2 

57/ 
20.9 

15/ 
24.6 

Occasion
ally 

861/
31.3 

141/ 
32.5 

45/ 
37.2 

25/ 
30.1 

25/ 
38.5 

69/ 
34.0 

17/ 
27.0 

47/ 
32.2 

60/ 
28.9 

72/ 
25.4 

124/ 
28.3 

45/ 
35.2 

35/ 
31.0 

39/ 
30.0 

98/ 
35.9 

19/ 
31.2 

Seldom/ 
Not at all 

706/
25.7 

141/
32.5 

24/ 
19.8 

11/ 
13.3 

10/ 
15.4 

62/ 
30.5 

16/ 
25.4 

35/ 
24.0 

62/ 
29.8 

73/ 
25.7 

105/ 
23.9 

23/ 
18.0 

18/ 
15.9 

31/ 
23.9 

79/ 
28.9 

16/ 
26.2 

Does not 
apply/Not 
a role in 
my 
school 

241/ 
8.8 

49/ 
11.3 

5/  
4.1 

3/  
3.6 

3/  
4.6 

18/  
8.9 

5/  
7.9 

10/  
6.9 

28/  
13.5 

26/ 
9.2 

39/ 
8.9 

10/ 
7.8 

13/ 
11.5 

4/  
31 

18/  
6.6 

10/ 
16.4 

Sample 
Size 

2510                385 116 80 62 185 58 136 180 258 400 118 100 126 255 51

Mean 2.21 1.98 2.3 2.6 2.4 1.99 2.29 2.32 2.06 2.31 2.31 2.42 2.47 2.34 2.08 2.02 

Standard 
Deviation 

0.98                0.94 0.92 0.95 0.91 0.86 1.03 1.04 0.95 1.05 1.01 1.02 0.99 1.01 0.93 0.84
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The Curriculum, Instructional, and Assessment services I receive from the AEA are of high 
quality. 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

439/
23.1 

64/ 
23.2 

16/ 
17.8 

20/ 
28.6 

21/ 
38.9 

13/ 
9.3 

3/  
6.7 

34/ 
32.7 

23/ 
18.4 

54/ 
28.4 

79/ 
25.2 

28/ 
29.2 

25/ 
31.7 

31/ 
31.3 

23/ 
12.6 

5/  
13.2 

Agree 1212
/63.8 

175/
63.4 

64/ 
71.1 

45/ 
64.3 

31/ 
57.4 

99/ 
70.7 

33/ 
73.3 

54/ 
51.9 

88/ 
70.4 

118/ 
62.1 

188/ 
60.1 

62/ 
64.6 

48/ 
60.8 

58/ 
58.6 

125/ 
68.7 

24/ 
63.2 

Strongly 
Agree + 
Agree 

1651
/86.9 

239/
86.6 

80/ 
88.9 

65/ 
92.9 

52/ 
96.3 

112/ 
80.0 

36/ 
80.0 

88/ 
84.6 

111/ 
88.8 

172/ 
90.5 

267/ 
85.3 

90/ 
93.8 

73/ 
92.4 

89/ 
89.9 

148/ 
81.3 

29/ 
76.3 

Disagree 209/ 
11.0 

35/ 
12.7 

6/  
6.7 

5/  
7.1 

1/  
1.9 

24/ 
17.1 

9/  
20.0 

13/ 
12.5 

13/ 
10.4 

16/ 
8.4 

36/ 
11.5 

6/ 
6.3 

4/ 
5.1 

9/ 
9.1 

23/ 
12.6 

9/ 
23.7 

Strongly 
Disagree 

41/ 
2.2 

2/  
0.7 

4/  
4.4 

0/0         1/
1.9 

4/ 
2.9 

0/0 3/
2.9 

1/  
0.8 

2/  
1.1 

10/ 
3.2 

0/0 2/
2.5 

1/  
1.0 

11/ 
6.0 

0/0 

Sample 
Size 

1901                276 90 70 54 140 45 104 125 190 313 96 79 99 182 38

Mean 3.08 3.09 3.02 3.21 3.33 2.86 2.87 3.14 3.06 3.18 3.07 3.23 3.22 3.20 2.88 2.89 

Standard 
Deviation 

0.65                0.62 0.65 0.56 0.61 0.60 0.50 0.74 0.56 0.62 0.70 0.55 0.65 0.64 0.69 0.61
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To what extent did the Curriculum, Instruction, and Assessment services you received and 
applied assist in improving instruction or job-related practices? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
15 

AEA 
16 

Extensive
ly 

395/
15.7 

58/ 
15.1 

11/ 
9.5 

19/ 
23.8 

15/ 
24.2 

15/ 
8.1 

6/ 
10.3 

29/ 
21.3 

18/ 
10.0 

49/ 
18.9 

68/ 
17.0 

30. 
25.4 

24. 
23.8 

23. 
9.0 

4/  
7.8 

Moderate
ly 

1137
/45.2 

159/ 
41.3 

68/ 
58.6 

40/ 
50.0 

31/ 
50.0 

78/ 
42.2 

26/ 
44.8 

52/ 
38.2 

78/ 
43.3 

114/ 
44.0 

187/ 
46.6 

59/ 
50.0 

44/ 
43.6 

114/ 
44.7 

19/  
37.3 

Extensive
ly + 
Moderate
ly 

1532
/61.0 

217/ 
56.4 

79/ 
68.1 

59/ 
73.8 

146/ 
74.2 

93/ 
50.3 

32/ 
55.2 

81/ 
59.6 

96/ 
53.3 

163/ 
62.9 

255/ 
63.6 

89/ 
75.4 

68/ 
67.3 

137/ 
53.7 

23/ 
45.1 

Slightly 643/
25.6 

112/ 
29.1 

25/ 
21.6 

17/ 
21.3 

12/ 
19.4 

66/ 
35.7 

17/ 
29.3 

36/ 
26.5 

50/ 
27.8 

63/ 
24.3 

87/ 
21.7 

22/ 
18.6 

23/ 
22.8 

76/ 
29.8 

18/ 
35.3 

Not at all 338/ 
13.5 

56/ 
14.6 

12/ 
10.3 

4/  
5.0 

4/  
6.5 

26/ 
14.1 

9/  
15.5 

19/ 
14.0 

34/ 
18.9 

33/ 
12.7 

59/  
14.7 

7/  
5.9 

10/ 
9.9 

42/ 
16.5 

10. 
19.6 

Sample 
Size 

AEA 
14 

26. 
20.6 
68/ 
54.0 
94/ 
74.6 

19/ 
15.1 
13/ 
10.3 

2513                385 116 80 62 185 58 136 180 259 401 118 101 126 255 51

Mean 2.63 2.57 2.67 2.93 2.92 2.44 2.50 2.67 2.44 2.69 2.66 2.95 2.85 2.46 2.33 

Standard 
Deviation 

0.90                0.92 0.79 0.81 0.84 0.83 0.88 0.97 0.91 0.92 0.93 0.83 0.91 0.87 0.87 0.89

2.81 
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To what extent did the Curriculum, Instruction, and Assessment services you received and 
applied assist in improving student achievement? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

323/
12.9 

49/ 
12.7 

9/  
7.8 

14/ 
17.5 

10/ 
16.1 

14/ 
7.6 

6/ 
10.3 

19/ 
14.0 

17/ 
9.4 

42/ 
16.2 

51/ 
12.7 

28/ 
23.7 

17/ 
16.8 

23/ 
18.3 

21/ 
8.2 

3/  
5.9 

Moderate
ly 

1140
/45.4 

162/ 
42.1 

61/ 
52.6 

42/ 
52.5 

33/ 
53.2 

70/ 
37.8 

23/ 
39.7 

60/ 
44.1 

82/ 
45.6 

117/ 
45.2 

188/ 
46.9 

59/ 
50.0 

48/ 
47.5 

69/ 
54.8 

108/ 
42.4 

18/ 
35.3 

Extensive
ly + 
Moderate
ly 

1463
/58.2 

211/
54.8 

70/ 
60.3 

56/ 
70.0 

43/ 
69.4 

84/ 
45.4 

29/ 
50.0 

79/ 
58.1 

99/ 
55.0 

159/ 
61.4 

239/ 
59.6 

87/ 
73.7 

65/ 
64.4 

92/ 
73.0 

129/ 
50.6 

21/ 
41.2 

Slightly 670/
26.7 

116/ 
30.1 

32/ 
27.6 

20/ 
25.0 

15/ 
24.2 

67/ 
36.2 

19/ 
32.8 

35/ 
25.7 

42/ 
23.3 

63/ 
24.3 

97/ 
24.2 

20/ 
17.0 

25/ 
24.8 

19/ 
15.1 

80/ 
31.4 

20/ 
39.2 

Not at all 380/
15.1 

58/ 
15.1 

14/ 
12.1 

4/  
5.0 

4/  
6.5 

34/ 
18.4 

10/ 
17.2 

22/ 
16.2 

39/ 
21.7 

37/ 
14.3 

65/ 
16.2 

11/ 
9.3 

11/ 
10.9 

15/ 
11.9 

46/ 
18.0 

10/ 
19.6 

Sample 
Size 

2513                385 116 80 62 185 58 136 180 259 401 118 101 126 255 51

Mean 2.56 2.52 2.56 2.83 2.79 2.35 2.43 2.56 2.43 2.63 2.56 2.88 2.70 2.79 2.41 2.27 

Standard 
Deviation 

0.90                0.90 0.81 0.78 0.79 0.87 0.90 0.93 0.93 0.92 0.91 0.88 0.88 0.88 0.88 0.85
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Diverse Learner Services 
 
 
During the 2001-02 school year, how often did you or the students you serve receive or 
participate in Diverse Learner services from the AEA, which includes special education and gifted 
and talented. 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Frequentl
y 

844/
30.7 

84/ 
19.4 

30/ 
24.8 

24/ 
28.9 

19/ 
29.2 

50/ 
24.6 

24/ 
38.1 

49/ 
33.6 

60/ 
28.9 

109/
38.4 

145/ 
33.1 

49/ 
38.3 

32/ 
28.3 

55/ 
42.3 

91/ 
33.3 

23/ 
37.7 

Moderate
ly 

634/
23.1 

89/ 
20.6 

38/ 
31.4 

15/ 
18.1 

18/ 
27.7 

57/ 
28.1 

14/ 
22.2 

25/ 
17.1 

47/ 
22.6 

62/ 
21.8 

86/ 
20.0 

36/ 
28.1 

27/ 
23.9 

33/ 
25.4 

64/ 
23.4 

23/ 
37.7 

Occasion
ally 

387/
14.1 

81/ 
18.7 

21/ 
17.4 

15/ 
18.1 

11/ 
16.9 

33/ 
16.3 

7/  
11.1 

23/ 
15.8 

31/ 
14.9 

34/ 
12.0 

52/ 
11.9 

15/ 
11.7 

12/ 
10.6 

16/ 
12.3 

33/ 
12.1 

3/  
4.9 

Seldom/ 
Not at all 

363/
13.2 

75/ 
17.3 

6/  
5.0 

8/  
9.6 

4/  
6.2 

27/  
13.3 

11/ 
17.5 

27/  
18.5 

24/ 
11.5 

27/  
9.5 

71/  
16.2 

13/ 
10.2 

19/ 
16.8 

14/ 
11.5 

31/ 
11.4 

5/  
8.2 

Does not 
apply/Not 
a role in 
my 
school 

522/ 
19.0 

104/ 
24.0 

26/ 
21.5 

21/ 
25.3 

13/ 
20.0 

36/ 
17.7 

7/  
11.1 

22/ 
15.1 

46/ 
22.1  

52/ 
18.3 

85/ 
19.4 

15/ 
11.7 

23/ 
20.4 

11/ 
8.5 

54/ 
19.8 

7/  
11.5 

Sample 
Size 

2750                 433 121 83 65 203 63 146 208 284 439 128 113 130 273 61

Mean 2.33 1.94 2.33 2.16 2.40 2.29 2.59 2.36 2.25 2.52 2.31 2.71 2.23 2.82 2.39 2.82 

Standard 
Deviation 

1.50                1.45 1.46 1.57 1.48 1.43 1.43 1.48 1.53 1.52 1.54 1.38 1.52 1.32 1.53 1.34
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The Diverse Learning services I receive from the AEA are of high quality. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

563/
29.5 

63/ 
23.2 

28/ 
32.2 

19/ 
33.9 

17/ 
36.2 

21/ 
14.7 

13/ 
26.5 

29/ 
27.6 

43/ 
22.5 

86/ 
42.5 

87/ 
29.7 

38/ 
40.0 

28/ 
37.3 

42/ 
39.6 

55/ 
29.3 

5/  
10.4 

Agree 1088
/57.0 

165/
60.7 

49/ 
56.3 

34/ 
60.7 

29/ 
61.7 

96/ 
67.1 

30/ 
61.2 

60/ 
57.1 

89/ 
62.7 

103/ 
51.0 

154/ 
52.6 

45/ 
47.4 

39/ 
52.0 

52/ 
49.1 

117/ 
62.2 

26/ 
54.2 

Strongly 
Agree + 
Agree 

1651
/86.5 

228/ 
83.8 

77/ 
88.5 

53/ 
94.6 

46/ 
97.9 

117/ 
81.8 

43/ 
87.8 

89/ 
84.8 

121/ 
85.2 

189/ 
93.6 

241/ 
82.3 

83/ 
87.4 

67/ 
89.3 

94/ 
88.7 

172/ 
91.5 

31/ 
64.6 

Disagree 196/ 
10.3 

37/ 
13.6 

8/  
9.2 

3/  
5.4 

1/  
2.1 

23/ 
16.1 

3/  
6.1 

10/ 
9.5 

16/ 
11.3 

9/  
4.5 

38/ 
13.0 

8/  
8.4 

5/  
6.7 

8/  
7.6 

13/ 
6.9 

14/ 
29.2 

Strongly 
Disagree 

61/ 
3.2 

7/  
2.6 

2/  
2.3 

0/0    0/0 3/
2.1 

3/  
6.1 

6/  
5.7 

5/  
3.5 

4/  
2.0 

14/  
4.8 

4/  
4.2 

3/  
4.0 

4/  
3.8 

3/  
1.6 

3.  
6.3 

Sample 
Size 

1908                272 87 56 47 143 49 105 142 202 293 95 75 106 188 48

Mean 3.13 3.04 3.18 3.29 3.34 2.94 3.08 3.07 3.04 3.34 3.07 3.23 3.23 3.25 3.19 2.69 

Standard 
Deviation 

0.71                 0.69 0.69 0.56 0.52 0.63 0.76 0.78 0.69 0.66 0.78 0.78 0.75 0.75 0.63 0.75
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To what extent did the Diverse Learning services you received and applied assist in improving 
instruction or job-related practices? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

555/
24.8 

60/ 
18.1 

28/ 
29.5 

15/ 
23.8 

16/ 
30.8 

24/ 
14.4 

15/ 
26.8 

30/ 
24.0 

33/ 
20.4 

79/ 
33.9 

79/ 
22.2 

44/ 
38.9 

27/ 
30.0 

34/ 
28.6 

62/ 
28.3 

9/  
16.7 

Moderate
ly 

949/
42.5 

147/
44.4 

41/ 
43.2 

31/ 
49.2 

30/ 
57.7 

79/ 
47.3 

25/ 
44.6 

42/ 
33.6 

69/ 
42.6 

102/ 
43.8 

134/ 
37.6 

41/ 
36.3 

37/ 
41.1 

56/ 
47.1 

96/ 
43.8 

19/ 
35.2 

Extensive
ly + 
Moderate
ly 

1504
/67.3 

207/
62.5 

69/ 
72.6 

46/ 
73.0 

46/ 
88.5 

103/ 
61.7 

40/ 
71.4 

72/ 
57.6 

102/ 
63.0 

181/ 
77.7 

213/ 
59.8 

85/ 
75.2 

64/ 
71.1 

90/ 
75.6 

158/ 
72.2 

28/ 
51.9 

Slightly 470/ 
21.0 

83/ 
25.1 

17/ 
17.9 

14/ 
22.2 

5/  
9.6 

46/ 
27.5 

8/  
14.3 

35/ 
28.0 

42/ 
25.9 

30/ 
12.9 

90/ 
25.3 

17/ 
15.0 

12/ 
13.3 

19/ 
16.0 

36/ 
16.4 

16/ 
29.6 

Not at all 261/ 
11.7 

41/ 
12.4 

9/  
9.5 

3/  
4.8 

1/  
1.9 

18/  
10.8 

8/  
14.3 

18/  
14.4 

18/  
11.1 

22/ 
9.4 

53/  
14.9 

11/ 
9.7 

14/ 
15.6 

10/ 
8.4 

25/ 
11.4 

10/ 
18.5 

Sample 
Size 

2235                331 95 63 52 167 56 125 162 233 356 113 90 119 219 48

Mean 2.80 2.68 2.93 2.92 3.17 2.65 2.84 2.67 2.72 3.02 2.67 3.04 2.86 2.96 2.89 2.69 

0.94 0.94                0.91 0.93 0.81 0.68 0.86 0.99 1.00 0.91 0.92 0.98 0.97 1.02 0.89 0.95 0.75
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To what extent did the Diverse Learning services you received and applied assist in improving 
student achievement? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

515/
23.0 

62/ 
18.7 

21/ 
22.1 

13/ 
20.6 

19/ 
36.5 

23/ 
13.8 

12/ 
21.4 

31/ 
24.8 

27/ 
16.7 

77/ 
33.1 

80/ 
22.5 

36/ 
31.9 

23/ 
25.6 

31/ 
26.1 

53/ 
24.2 

7/  
13.0 

Moderate
ly 

980/
43.9 

143/ 
43.2 

50/ 
52.6 

34/ 
54.0 

26/ 
50.0 

80/ 
47.9 

26/ 
46.4 

38/ 
30.4 

73/ 
45.1 

101/ 
43.4 

134/ 
37.6 

51/ 
45.1 

40/ 
44.4 

58/ 
48.7 

105/ 
48.0 

21/ 
38.9 

Extensive
ly + 
Moderate
ly 

1495
/66.9 

205/ 
61.9 

71/ 
74.7 

47/ 
74.6 

45/ 
86.5 

103/ 
61.7 

38/ 
67.9 

69/ 
55.2 

100/ 
61.7 

178/ 
76.4 

214/ 
60.1 

87/ 
77.0 

63/ 
70.0 

89/ 
74.8 

158/ 
72.2 

28/ 
51.9 

Slightly 476/
21.3 

89/ 
26.9 

15/ 
15.8 

13/ 
20.6 

5/  
9.6 

49/  
29.3 

10/ 
17.9 

36/  
28.8 

42/ 
25.9 

33/ 
14.2 

83/  
23.3 

15/ 
13.3 

14/ 
15.6 

20/ 
16.8 

36/ 
16.4 

16/ 
29.6 

Not at all 264/
11.8 

37/ 
11.2 

9/  
9.5 

3/  
4.8 

2/  
3.9 

15/ 
9.0 

8/  
14.3 

20/  
16.0 

20/  
12.4 

22/ 
9.4 

59/  
16.6 

11/ 
9.7 

13/ 
14.4 

10/ 
8.4 

25/ 
11.4 

10/ 
18.5 

Sample 
Size 

2235                331 95 63 52 167 56 125 162 233 356 113 90 119 219 54

Mean 2.78 2.69 2.87 2.90 3.19 2.66 2.75 2.64 2.66 3.00 2.66 2.99 2.81 2.92 2.85 2.46 

Standard 
Deviation 

0.93                0.90 0.87 0.78 0.77 0.83 0.96 1.03 0.90 0.92 1.00 0.92 0.98 0.87 0.92 0.95
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Multicultural, Gender-Fair Services 
 
 
During the 2001-02 school year, how often did you or the students you serve receive or 
participate in Multicultural, gender-fair services from the AEA? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Frequentl
y 

39/ 
1.42 

4/  
0.9 

0/0      2/
2.4 

2/  
3.1 

2/  
1.0 

1/  
1.6 

4/  
2.7 

0/0 6/
2.1 

3/  
0.7 

7/  
5.5 

1/  
0.9 

4/ 
3.1 

3/  
1.1 

0/0 

Regularly 140/  
5.1 

16/  
3.7 

8/  
6.6 

5/  
6.0 

4/  
6.2 

7/  
3.5 

4/  
6.4 

8/  
5.5 

7/  
3.4 

13/  
4.6 

13/  
3.0 

14/  
10.9 

3/  
2.7 

19/  
14.6 

14/  
5.1 

5/  
8.2 

Occasion
ally 

449/  
16.3 

77/  
17.8 

22/ 
18.2 

13/  
15.7 

20/  
30.8 

21/ 
10.3 

9/  
14.3 

19/  
13.0 

35/  
16.8 

48/  
16.9 

51/  
11.6 

29/  
22.7 

19/  
16.8 

37/  
28.5 

41/  
15.0 

8/  
13.1 

Seldom/ 
Not at all 

1575
/57.3 

252/ 
58.2 

70/ 
57.9 

52/ 
62.7 

27/ 
41.5 

122/ 
60.1 

42/ 
66.7 

90/ 
61.6 

117/ 
56.3 

154/ 
54.2 

271/ 
61.7 

72/ 
48.4 

58/ 
51.3 

55/ 
42.3 

164/ 
60.1 

39/ 
63.9 

Does not 
apply/ 
Not a role 
in my 
school 

547/ 
19.9 

84/ 
19.4 

21/ 
17.4 

11/ 
13.3 

12/ 
18.5 

51/ 
25.1 

7/ 
11.1 

25/ 
17.1 

49/ 
23.6 

63/ 
22.2 

101/ 
23.0 

16/ 
12.5 

32/ 
28.3 

15/ 
11.5 

51/ 
18.7 

9/  
14.8 

Sample 
Size 

2203                349 100 72 53 152 56 121 159 221 338 112 81 115 222 52

Mean 1.38 1.35 1.38 1.40 1.64 1.27 1.36 1.39 1.31 1.42 1.25 1.70 1.35 1.76 1.35 1.35 

Standard 
Deviation 

0.69                0.62 0.63 0.74 0.79 0.61 0.70 0.76 0.55 0.73 0.57 0.92 0.62 0.85 0.66 0.65

 

 22



 
The Multicultural, gender-fair services I receive from the AEA are of high quality. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

119/ 
12.1 

24/ 
15.0 

1/  
2.2 

0/0  9/
23.7 

2/  
3.3 

1/  
3.5 

8/  
15.4 

3/  
4.9 

13/ 
13.7 

9/  
7.3 

16/ 
24.2 

6/  
16.7 

18/  
24.7 

6/  
6.7 

3/  
15.0 

Agree 659/ 
66.9 

111/ 
69.4 

29/ 
64.4 

28/ 
80.0 

26/ 
68.4 

36/ 
59.0 

20/ 
69.0 

31/ 
59.6 

44/ 
72.1 

69/ 
72.6 

83/ 
66.9 

41/ 
62.1 

22/ 
61.1 

45/ 
61.6 

65/ 
72.2 

9/  
45.0 

Strongly 
Agree + 
Agree 

778/ 
79.0 

135/ 
84.4 

30/ 
66.7 

28/ 
80.0 

35/ 
92.1 

38/ 
62.3 

21/ 
72.4 

39/  
75.0 

47/ 
77.1 

82/ 
86.3 

92/ 
74.2 

57/ 
86.4 

28/ 
77.8 

63/ 
86.3 

71/ 
78.9 

12/ 
60.0 

Disagree 151/ 
15.3 

18/ 
11.3 

14/ 
31.1 

5/ 
14.3 

3/  
7.9 

15/ 
24.6 

7/ 
24.1 

10/ 
19.2 

11/ 
18.0 

8/  
8.4 

20/  
16.1 

9/  
13.6 

8/  
22.2 

7/  
9.6 

11/ 
12.2 

5/  
25.0 

Strongly 
Disagree 

56/ 
5.7 

7/  
4.4 

1/  
2.2 

2/  
5.7 

0/0       8/
13.1 

1/  
3.5 

3/  
5.8 

3/  
4.9 

5/  
5.3 

12/ 
9.7 

0/0 0/0 3/
4.1 

8/  
8.9 

3/  
15.0 

Sample 
Size 

985                  160 45 35 38 61 29 52 61 95 124 66 36 73 90 20

Mean 2.85 2.95 2.67 2.74 3.16 2.52 2.72 2.85 2.77 2.95 2.72 3.11 2.94 3.07 2.77 2.60 

Standard 
Deviation 

0.69                0.66 0.56 0.56 0.55 0.77 0.59 0.75 0.62 0.66 0.74 0.61 0.63 0.71 0.70 0.94
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To what extent did the Multicultural, gender-fair services you received and applied assist in 
improving instruction or job-related practices? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

82/ 
3.7 

18/ 
5.2 

0/0   0/0 4/
7.6 

3/  
2.0 

1/  
1.8 

4/  
3.3 

3/  
1.9 

9/  
4.1 

9/  
2.7 

13/  
11.6 

3/  
3.7 

8/ 
7.0 

5/  
2.3 

2/  
3.9 

Moderate
ly 

487/ 
22.1 

83/ 
23.8 

21/  
21.0 

20/  
27.8 

25/  
47.2 

27/  
17.8 

14/  
25.0 

19/  
15.7 

30/  
18.9 

54/  
24.3 

52/  
15.4 

33/ 
29.5 

12/  
14.8 

45/ 
39.1 

44/  
19.8 

8/ 
15.4 

Extensive
ly + 
Moderate
ly 

569/ 
25.8 

101/ 
28.9 

21/  
21.0 

20/  
27.8 

29/  
54.7 

30/  
19.7 

14/ 
26.8 

23/  
19.0 

33/  
20.8 

63/ 
28.4 

61/ 
18.1 

46/ 
41.1 

15/ 
18.5 

53/ 
46.1 

49/  
22.1 

10/  
19.2 

Slightly 577/ 
26.2 

99/ 
28.4 

34/ 
34.0 

22/ 
30.6 

15/ 
28.3 

36/ 
23.7 

11/ 
19.6 

32/ 
26.5 

40/ 
25.2 

51/ 
23.0 

93/ 
27.5 

26/ 
23.2 

21/ 
25.9 

28/ 
24.4 

55/ 
24.8 

14/ 
26.9 

Not at all 1058
/48.0 

149/ 
42.7 

45/ 
45.0 

30/ 
41.7 

9/ 
17.0 

86/ 
56.6 

30. 
53.6 

66/ 
54.6 

86/ 
54.1 

108/ 
48.7 

184/ 
54.4 

40. 
35.7 

45/ 
55.6 

34/ 
29.6 

118/ 
53.2 

28/ 
53.9 

Sample 
Size 

2204                349 100 72 53 152 36 121 159 222 338 112 81 115 222 52

Mean 1.82 1.91 1.76 1.86 2.45 1.65 1.75 1.68 1.69 1.84 1.66 2.17 1.67 2.23 1.71 1.69 

Standard 
Deviation 

0.90                0.93 0.78 0.83 0.87 0.84 0.90 0.86 0.84 0.93 0.83 1.05 0.87 0.96 0.86 0.88
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To what extent did the Multicultural, gender-fair services you received and applied assist in 
improving student achievement? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

79/ 
3.6 

17/ 
4.9 

1/  
1.0 

0/0   4/
7.6 

3/  
2.0 

1/  
1.8 

5/  
4.1 

2/  
1.3 

8/  
3.6 

9/  
2.7 

12/ 
10.7 

2/  
2.5 

7/  
6.1 

4/  
1.8 

4/  
7.7 

Moderate
ly 

468/ 
21.2 

81/ 
23.2 

21/ 
21.0 

19/ 
26.4 

22/ 
41.5 

25/ 
16.5 

14/ 
25.0 

17/ 
14.1 

29/ 
18.2 

51/ 
23.0 

48/ 
14.2 

32/ 
28.6 

16/ 
19.8 

44/ 
38.3 

43/ 
19.4 

6/ 
11.5 

Extensive
ly + 
Moderate
ly 

547/ 
24.8 

98/ 
28.1 

22/ 
22.0 

19/ 
26.4 

26/ 
49.1 

28/ 
18.4 

15/ 
26.8 

22/ 
18.2 

31/ 
19.5 

59/ 
26.6 

57/ 
16.9 

44/ 
39.3 

18/ 
22.2 

51/ 
44.4 

47/ 
21.2 

10/ 
19.2 

Slightly 566/ 
25.7 

98/ 
28.1 

31/ 
31.0 

23/ 
31.9 

18/ 
34.0 

36/ 
23.7 

11/ 
19.6 

29/ 
24.0 

39/ 
24.5 

48/ 
21.6 

86/ 
25.4 

28/ 
25.0 

19/ 
23.5 

28/ 
24.4 

58/ 
26.1 

14/ 
26.9 

Not at all 1091
/49.5 

153/ 
43.8 

47/ 
47.0 

30/ 
41.7 

9/ 
17.0 

88/ 
57.9 

30/ 
53.6 

70/ 
57.9 

89/ 
56.0 

115/ 
51.8 

195/ 
57.7 

40/ 
35.7 

44/ 
54.3 

36/ 
31.3 

117/ 
52.7 

28/ 
53.9 

Sample 
Size 

2204                349 100 72 53 152 56 121 159 222 338 112 81 115 222 52

Mean 1.79 1.89 1.76 1.85 2.40 1.63 1.75 1.64 1.65 1.78 1.62 2.14 1.70 2.19 1.70 1.73 

Standard 
Deviation 

0.90                0.93 0.82 0.82 0.86 0.83 0.90 0.87 0.82 0.92 0.83 1.03 0.87 0.95 0.84 0.95
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Media Services 
 
 
During the 2001-02 school year, how often did you or the students you serve receive or 
participate in Media services from the AEA? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Frequentl
y 

1023
/37.2 

195/
45.0 

35/ 
28.9 

23/ 
27.7 

35/ 
53.9 

50/ 
24.6 

16/ 
25.4 

58/ 
39.7 

67/ 
32.2 

113/ 
40.0 

152/ 
34.6 

53/ 
41.4 

56/ 
49.6 

62/ 
47.7 

92/ 
33.7 

16/ 
26.2 

Regularly 629/ 
22.9 

91/ 
21.0 

32/ 
26.5 

18/ 
21.7 

12/ 
18.5 

40/ 
19.7 

21/ 
33.3 

37/ 
25.3 

49/ 
23.6 

64/ 
22.5 

107/ 
24.4 

25/ 
19.5 

17/ 
15.0 

32/ 
24.6 

66/ 
24.2 

18/ 
29.5 

Occasion
ally 

650/ 
23.6 

89/ 
20.6 

33/ 
27.3 

29. 
34.9 

13/ 
20.0 

64/ 
31.5 

19/ 
30.2 

34/ 
23.3 

48/ 
23.1 

72/ 
25.4 

106/ 
24.2 

33/ 
25.8 

20/ 
17.7 

18/ 
13.9 

59/ 
21.6 

13/ 
21.3 

Seldom/ 
Not at all 

311/ 
11.3 

40/ 
9.2 

14/ 
11.6 

10/ 
12.1 

3/  
4.6 

34/ 
16.8 

6/ 
9.5 

10/ 
6.9 

27/ 
13.0 

26/ 
9.2 

48/ 
10.9 

11/ 
8.6 

14/ 
12.4 

14/ 
10.8 

46/ 
16.9 

8/  
13.1 

Does not 
apply/ 
Not a role 
in my 
school 

137/ 
5.0 

18/ 
4.2 

7/ 
5.8 

3/ 
3.6 

2/  
3.1 

15/ 
7.4 

1/ 
1.6 

7/  
4.8 

17/  
8.2 

9/  
3.2 

26/ 
5.9 

6/  
4.7 

6/  
5.3 

4/  
3.1 

10/ 
3.7 

6/  
9.8 

Sample 
Size 

2613                415 114 80 63 188 62 139 191 275 413 122 107 126 263 55

Mean 2.90 3.06 2.77 2.68 3.25 2.56 2.76 3.03 2.82 2.96 2.88 2.98 3.07 3.13 2.78 2.76 

Standard 
Deviation 

1.05                1.03 1.02 1.03 0.95 1.07 0.95 0.98 1.07 1.03 1.04 1.04 1.11 1.04 1.11 1.04
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The Media services I receive from the AEA are of high quality. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

1109
/47.7 

197/
52.5 

41/ 
39.8 

24/ 
34.8 

35/ 
58.3 

53/ 
32.3 

19/ 
34.6 

73/ 
56.2 

67/ 
40.6 

129/ 
53.5 

184/ 
49.7 

56/ 
51.9 

49/ 
53.3 

68/ 
57.6 

100/ 
44.3 

14/ 
29.2 

Agree 1145
/49.3 

169/
45.1 

58/ 
56.3 

40/ 
58.0 

24/ 
40.0 

106/ 
64.6 

31/ 
56.4 

52/ 
40.0 

91/ 
55.2 

108/
44.8 

176/ 
47.6 

50/ 
46.3 

40/ 
43.5 

45/ 
38.1 

123/ 
54.4 

32/ 
66.7 

Strongly 
Agree + 
Agree 

2254
/97.0 

366/ 
97.6 

99/ 
96.1 

64/ 
92.8 

59/ 
98.3 

159/ 
97.0 

50/ 
90.9 

125/ 
96.2 

158 
95.8 

237/ 
98.3 

360/ 
97.3 

106/ 
98.2 

89/ 
96.7 

113/ 
95.8 

223/ 
98.7 

46/ 
95.8 

Disagree 55/ 
2.4 

8/  
2.1 

4/  
3.9 

5/  
7.3 

0/0   5/
3.1 

5/  
9.1 

4/  
3.1 

5/  
3.1 

3/  
1.2 

6/  
1.6 

2/  
1.9 

2/  
2.2 

2/  
1.7 

3/  
1.3 

1/  
2.1 

Strongly 
Disagree 

15/ 
0.7 

1/ 
0.3 

0/0           0/0 1/
1.7 

0/0 0/0 1/
0.8 

2/  
1.2 

1/  
0.4 

4/  
1.1 

0/0 1/
1.1 

3/  
2.5 

 0/0 1/  
2.1 

Sample 
Size 

2324                375 103 69 60 164 55 130 165 241 370 108 92 118 226 48

Mean 3.44 3.50 3.36 3.28 3.55 3.29 3.25 3.52 3.35 3.51 3.46 3.50 3.49 3.51 3.43 3.23 

Standard 
Deviation 

0.58                0.56 0.56 0.59 0.59 0.52 0.62 0.60 0.60 0.55 0.59 0.54 0.60 0.66 0.52 0.59

 

 27



 
To what extent did the Media services you received and applied assist in improving instruction or 
job-related practices? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

944/
36.1 

174/
41.9 

37/ 
32.5 

17/ 
21.3 

28/ 
44.4 

45/ 
23.9 

15/ 
23.8 

54/ 
38.9 

63/ 
33.0 

110/ 
40.0 

141/
34.1 

54/ 
44.3 

47/ 
43.9 

56/ 
44.1 

89/ 
33.8 

14/ 
25.5 

Moderate
ly 

1150
/44.0 

176/ 
42.4 

49/ 
43.0 

42/ 
52.5 

31/ 
49.2 

91/ 
48.4 

30/ 
47.6 

66/ 
47.5 

83/ 
43.5 

116/ 
42.2 

180/ 
43.6 

49/ 
40.2 

40/ 
37.4 

51/ 
40.2 

119/ 
45.3 

27/ 
49.1 

Extensive
ly + 
Moderate
ly 

2094
/80.1 

350/ 
84.3 

86/ 
75.4 

59/ 
73.8 

59/ 
93.7 

136/ 
72.3 

45/ 
71.4 

120/ 
86.3 

146/ 
76.4 

226/ 
82.2 

321/ 
77.7 

103/ 
84.4 

87/ 
81.3 

107 
84.3 

208. 
79.1 

41/ 
74.6 

Slightly 352/
13.5 

47/ 
11.3 

19/ 
16.7 

16/ 
20.0 

3/  
4.8 

34/ 
18.1 

14/ 
22.2 

15/ 
10.8 

30/ 
15.7 

34/ 
12.4 

66/ 
16.0 

13/ 
10.7 

13/ 
12.2 

15/ 
11.8 

25/ 
9.5 

8/  
14.6 

Not at all 169/ 
6.5 

18/ 
4.3 

9/  
7.9 

5/  
6.3 

1/  
1.6 

18/ 
9.6 

4/  
6.4 

4/  
2.9 

15/ 
7.9 

15/  
5.5 

26/ 
6.3 

6/  
4.9 

7/  
6.5 

5/  
3.9 

30/  
11.4 

6/  
10.9 

Sample 
Size 

2615                415 114 80 63 188 63 139 191 275 413 122 107 127 263 55

Mean 3.10 3.22 3.00 2.89 3.37 2.87 2.89 3.22 3.02 3.17 3.06 3.24 3.19 3.24 3.02 2.89 

Standard 
Deviation 

0.86                0.81 0.90 0.81 0.66 0.89 0.84 0.75 0.90 0.85 0.87 0.83 0.89 0.81 0.94 0.92
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To what extent did the Media services you received and applied assist in improving student 
achievement? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

788/ 
30.1 

155/ 
37.4 

28/ 
24.6 

16/ 
20.0 

26/ 
41.3 

36/ 
19.2 

14/ 
22.2 

42/ 
30.2 

53/ 
27.8 

91/ 
33.1 

100/ 
24.2 

50/ 
41.0 

34/ 
31.8 

56/ 
44.1 

76/ 
28.9 

11/ 
20.0 

Moderate
ly 

1213
/46.4 

186/ 
44.8 

55/ 
48.3 

39/ 
48.8 

32/ 
50.8 

90. 
47.9 

29/ 
46.0 

68/ 
48.9 

90/ 
47.1 

124/ 
45.1 

200/ 
48.4 

50/ 
41.0 

49/ 
45.8 

50/ 
39.4 

123/ 
46.8 

28/ 
50.9 

Extensive
ly + 
Moderate
ly 

2001
/76.5 

341/
82.2 

83/ 
72.8 

55/ 
68.8 

58/ 
92.1 

126/ 
67.0 

32/ 
68.3 

110/ 
79.1 

143/ 
74.9 

215/ 
78.2 

300/ 
72.6 

100/ 
82.0 

83/ 
77.6 

106/ 
83.5 

199/ 
75.7 

39/ 
70.9 

Slightly 415/ 
15.9 

55/ 
13.3 

20/ 
17.5 

18/ 
22.5 

4/  
6.4 

43/ 
22.9 

14/ 
22.2 

22/ 
15.8 

32/ 
16.8 

41/ 
14.9 

83/ 
20.1 

14/ 
11.5 

15/ 
14.0 

16/ 
12.6 

29/ 
11.0 

9/  
16.4 

Not at all 199/ 
7.6 

19/ 
4.6 

11/ 
9.7 

7/  
8.8 

1/  
1.6 

19/  
10.1 

6/  
9.5 

7/  
5.0 

16/  
8.4 

19/  
6.9 

30/ 
7.3 

8/  
6.6 

9/ 
8.4 

5/  
3.9 

35/ 
13.3 

7/  
12.7 

Sample 
Size 

2615                415 114 80 63 188 63 139 191 275 413 122 107 127 263 55

Mean 2.99 3.15 2.88 2.80 3.32 2.76 2.81 3.04 2.94 3.04 2.90 3.16 3.01 3.24 2.91 2.78 

Standard 
Deviation 

0.87                0.82 0.89 0.86 0.67 0.88 0.90 0.82 0.88 0.87 0.85 0.88 0.90 0.82 0.96 0.92
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School Technology Services 
 
 
During the 2001-02 school year, how often did you or the students you serve receive or 
participate in School Technology services from the AEA? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Frequentl
y 

371/
13.5 

46/ 
10.6 

23/ 
19.0 

4/  
4.8 

10/ 
15.4 

18/ 
8.9 

12/ 
19.1 

23/ 
15.8 

29/ 
13.9 

52/  
18.3 

47/  
10.7 

25/ 
19.5 

18/ 
15.9 

19/ 
14.6 

39/ 
14.3 

6/  
9.8 

Regularly 433/ 
15.8 

67/ 
15.5 

20/ 
16.5 

11/ 
13.3 

13/ 
20.0 

24/ 
11.8 

14/ 
22.2 

23/ 
15.8 

35/ 
16.8 

49/ 
17.3 

59/ 
13.4 

21/ 
16.4 

21/ 
18.6 

21/ 
16.2 

48/ 
17.6 

7/  
11.5 

Occasion
ally 

819/ 
29.8 

138/ 
31.9 

35/ 
28.9 

28/ 
33.7 

21/ 
32.3 

55/ 
27.1 

17/ 
27.0 

42/ 
28.8 

55/ 
26.4 

76/ 
26.8 

137/ 
31.2 

37/ 
28.9 

31/ 
27.4 

38/ 
29.2 

87/ 
31.9 

22/ 
36.1 

Seldom/ 
Not at all 

841/ 
30.6 

136/ 
31.4 

31/ 
25.6 

34/ 
41.0 

16/ 
24.6 

82/ 
40.4 

17/ 
27.0 

45/ 
30.8 

64/ 
30.7 

80. 
28.2 

143/ 
32.6 

32/ 
25.0 

25/ 
22.1 

44/ 
33.9 

72/ 
26.4 

20. 
32.8 

Does not 
apply/ 
Not a role 
in my 
school 

286/ 
10.4 

46/ 
10.6 

12/ 
9.9 

6/  
7.2 

5/  
7.7 

24/ 
11.8 

3/  
4.8 

13/ 
8.9 

25/ 
12.0 

27/ 
9.5 

53/ 
12.1 

13/ 
10.2 

18/ 
15.9 

8/  
6.2 

27/ 
9.9 

6/ 
9.8 

Sample 
Size 

2464                387 109 77 60 179 60 133 183 257 386 115 95 122 246 55

Mean 2.14 2.06 2.32 1.81 2.28 1.88 2.35 2.18 2.16 2.28 2.03 2.34 2.34 2.12 2.22 1.98 

Standard 
Deviation 

1.05                1.00 1.10 0.87 1.04 0.99 1.10 1.09 1.08 1.11 1.01 1.11 1.07 1.07 1.04 0.97
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The School Technology services I receive from the AEA are of high quality. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

568/ 
31.8 

93/ 
34.8 

32/ 
38.6 

9/  
16.4 

20/ 
40.0 

26/ 
23.0 

17/ 
35.4 

42/ 
42.9 

33/ 
24.4 

70/ 
37.0 

73/ 
26.4 

28/ 
32.9 

24/ 
33.3 

35/ 
39.8 

60/ 
32.6 

8/  
14.6 

Agree 1061
/59.4 

159/ 
59.6 

42/ 
50.6 

39/ 
70.9 

28/ 
56.0 

74/ 
65.5 

25. 
52.1 

51/ 
52.0 

86/ 
63.7 

101/ 
53.4 

178/ 
64.3 

52/ 
61.2 

40/ 
55.6 

42/ 
47.7 

115/ 
62.5 

24/ 
43.6 

Strongly 
Agree + 
Agree 

1629
/91.2 

252/
94.4 

74/ 
89.2 

48/ 
87.3 

48/ 
96.0 

100/ 
88.5 

42/ 
87.5 

93/ 
94.9 

119/ 
88.2 

171/ 
90.5 

251/ 
90.6 

80/ 
94.1 

64/ 
88.9 

77/ 
87.5 

175/ 
95.1 

32/ 
58.2 

Disagree 124/ 
6.9 

12/ 
4.5 

8/  
9.6 

6/  
10.9 

2/  
4.0 

11/ 
9.7 

4/  
8.3 

4/ 
4.1 

14/ 
10.4 

17/ 
9.0 

21/ 
7.6 

3/  
3.5 

6/  
8.3 

7/  
8.0 

5/ 
2.7 

10/ 
18.2 

Strongly 
Disagree 

33/ 
1.9 

3/  
1.1 

1/  
1.2 

1/  
1.8 

0/0  2/
1.8 

2/ 
4.2 

1/  
1.0 

2/  
1.5 

1/  
0.5 

5/ 
1.8 

2/  
2.4 

2/ 
2.8 

4/  
4.6 

4/  
2.2 

13/  
23.6 

Sample 
Size 

1786                 267 83 55 50 113 48 98 135 189 277 85 72 88 184 42

Mean 3.21 3.28 3.27 3.02 3.36 3.10 3.19 3.37 3.11 3.27 3.15 3.25 3.19 3.23 3.26 

Standard 
Deviation 

0.65                0.60 0.68 0.59 0.56 0.63 0.76 0.62 0.63 0.64 0.62 0.63 0.70 0.78 0.61 0.73

2.90 
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To what extent did the School Technology services you received and applied assist in improving 
instruction or job-related practices? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

508/ 
20.6 

76/ 
19.6 

32/ 
29.4 

8/  
10.4 

17/  
28.3 

23/ 
12.9 

14/ 
23.3 

36/ 
27.1 

31/ 
16.9 

63/ 
24.5 

62/ 
16.1 

34/ 
29.6 

22/ 
23.2 

31/ 
25.4 

51/ 
20.7 

8/ 
14.6 

Moderate
ly 

956/
38.8 

150/ 
38.8 

35/ 
32.1 

25/ 
32.5 

26/ 
43.3 

56/ 
31.3 

24/ 
40.0 

45/ 
33.8 

72/ 
39.3 

95/ 
37.0 

163/ 
42.2 

45/ 
39.1 

38/ 
40.0 

45/ 
36.9 

113/ 
45.9 

24/ 
43.6 

Extensive
ly + 
Moderate
ly 

1464
/59.4 

226/
58.4 

67/ 
61.5 

33/ 
42.9 

43/ 
71.7 

79/ 
44.1 

38/ 
63.3 

81/ 
60.9 

103/ 
56.3 

158/ 
61.5 

225/ 
58.3 

79/ 
68.7 

60/ 
63.2 

76/ 
62.3 

164/ 
66.7 

32/ 
58.2 

Slightly 557/ 
22.6 

100/ 
25.8 

22/ 
20.2 

29/ 
37.7 

10/ 
16.7 

52/ 
29.1 

11/ 
18.3 

27/ 
20.3 

47/ 
25.7 

60/  
23.4 

87/ 
22.5 

17/ 
14.8 

18/ 
19.0 

23/ 
18.9 

44/ 
17.9 

10/ 
18.2 

Not at all 443/ 
18.0 

61/ 
15.8 

2/ 
18.4 

15/ 
19.5 

7/  
11.7 

48/  
26.8 

11/ 
18.3 

25/ 
18.8 

33/ 
18.0 

39/ 
15.2 

74/  
19.2 

19/ 
16.5 

17/  
17.9 

23/ 
18.9 

38/ 
15.5 

13. 
23.6 

Sample 
Size 

2464                387 109 77 60 179 60 133 183 257 386 115 95 122 246 55

Mean 2.62 2.62 2.72 2.34 2.88 2.30 2.68 2.69 2.55 2.71 2.55 2.82 2.68 2.69 2.72 2.49 

Standard 
Deviation 

1.00                0.97 1.08 0.91 0.96 1.00 1.03 1.07 0.98 1.00 0.98 1.04 1.02 1.05 0.96 1.02
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To what extent did the School Technology services you received and applied assist in improving 
student achievement? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

408/ 
16.6 

66/ 
17.1 

27/ 
24.8 

7/ 
9.1 

13/ 
21.7 

19/ 
10.6 

8/  
13.3 

27/ 
20.3 

26/ 
14.2 

50/ 
19.5 

44/ 
11.4 

32/ 
27.8 

18/ 
19.0 

23/ 
18.9 

43/ 
17.5 

5/  
9.1 

Moderate
ly 

951/
38.6 

148/ 
38.2 

37/ 
33.9 

23/ 
29.9 

29/ 
48.3 

51/ 
28.5 

28/ 
46.7 

48/ 
36.1 

69/ 
37.7 

91/ 
35.4 

158/ 
40.9 

43/ 
37.4 

43/ 
45.3 

48/ 
39.3 

113/ 
45.9 

22/ 
40.0 

Extensive
ly + 
Moderate
ly 

1359
/55.2 

214/ 
55.3 

64/ 
58.7 

30/ 
39.0 

42/ 
70.0 

70/ 
39.1 

36/ 
60.0 

75/ 
56.4 

95/ 
51.9 

141/ 
54.9 

202/ 
52.3 

75/ 
65.2 

61/ 
64.2 

71/ 
58.2 

156/ 
63.4 

27/ 
49.1 

Slightly 612/ 
24.8 

102/ 
26.4 

23/ 
21.1 

29/ 
37.7 

12/ 
20.0 

58/ 
32.4 

12/ 
20.0 

32/ 
24.1 

50/ 
27.3 

68/ 
26.5 

102/ 
26.4 

20/ 
17.4 

17/ 
17.9 

25/ 
20.5 

48/ 
19.5 

14/ 
25.5 

Not at all 493/ 
20.0 

71/ 
18.4 

22/ 
20.2 

18/ 
23.4 

6/  
10.0 

51/ 
28.5 

12/ 
20.0 

26/ 
19.6 

38/ 
20.8 

48/ 
18.7 

82/ 
21.2 

20. 
17.4 

17/ 
17.9 

26/ 
21.3 

42/ 
17.1 

14/ 
25.5 

Sample 
Size 

2464                387 109 77 60 179 60 133 183 257 386 115 95 122 246 55

Mean 2.52 2.54 2.63 2.25 2.82 2.21 2.53 2.57 2.45 2.56 2.42 2.76 2.65 2.56 2.64 2.33 

Standard 
Deviation 

0.99                0.98 1.07 0.92 0.89 0.98 0.96 1.02 0.98 1.01 0.95 1.05 0.99 1.03 0.96 0.96
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Leadership Services 
 
 
During the 2001-02 school year, how often did you or the students you serve receive or 
participate in Leadership services from the AEA? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Frequentl
y 

147/ 
5.4 

8/ 
1.9 

4/  
3.3 

6/  
7.2 

5/ 
7.7 

4/  
2.0 

3/  
4.8 

16/  
11.0 

9/ 
4.4 

20/  
7.0 

27/ 
6.2 

11/ 
8.6 

9/  
8.0 

10/  
7.7 

14/  
5.1 

1/  
1.6 

Regularly 334/ 
12.2 

30. 
6.9 

23/ 
19.0 

11/ 
13.3 

8/  
12.3 

23/ 
11.3 

11/ 
17.5 

19/  
13.0 

21/ 
10.1 

38/ 
13.4 

50/  
11.4 

18/  
14.1 

16/  
14.2 

21/ 
16.2 

36/  
13.2 

9/  
14.8 

Occasion
ally 

530/ 
19.3 

57/ 
13.2 

35/ 
28.9 

17/ 
20.5 

17/ 
26.2 

41/ 
20.2 

10/ 
15.9 

30/ 
20.6 

31/ 
15.0 

61/ 
21.5 

92/ 
21.0 

31/ 
24.2 

19/ 
16.8 

30/ 
23.1 

47/ 
17.2 

12/ 
19.7 

Seldom/ 
Not at all 

1055
/38.4 

201/
46.4 

37/ 
30.6 

31/ 
37.4 

23/ 
35.4 

88/ 
43.4 

27/ 
42.9 

54/ 
37.0 

84/ 
40.6 

98/ 
34.5 

152/ 
34.6 

42/ 
32.8 

38/ 
33.6 

43/ 
33.1 

108/ 
39.6 

29/ 
47.5 

Does not 
apply/Not 
a role in 
my 
school 

683/ 
24.9 

137/ 
31.6 

22/ 
18.2 

18/ 
21.7 

12/ 
18.5 

47/ 
23.2 

12/ 
19.1 

27/ 
18.5 

62/ 
30.0 

67/ 
23.6 

118/ 
26.9 

26/ 
20.3 

31/ 
27.4 

26/ 
20.0 

68/ 
24.9 

10/ 
16.4 

Sample 
Size 

2066                296 99 65 53 156 51 119 145 217 321 102 82 104 205 51

Mean 1.79 1.48 1.94 1.88 1.91 1.63 1.80 1.97 1.69 1.91 1.85 1.98 1.95 1.98 1.79 1.65 

Standard 
Deviation 

0.96                0.79 0.88 1.01 0.99 0.83 0.98 1.08 0.94 1.00 0.97 1.01 1.05 1.00 0.97 0.84
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The Leadership services I receive from the AEA are of high quality. 

 State AEA 
1 

AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Strongly 
Agree 

251/ 
20.2 

23/ 
15.9 

9/  
13.2 

6/  
13.0 

10/ 
27.0 

9/  
11.1 

2/  
6.7 

28/ 
38.4 

13/ 
16.3 

44/ 
32.1 

36/ 
17.6 

19/ 
27.5 

22/ 
46.8 

15/ 
22.1 

15/ 
11.8 

0/0 

Agree 763/
61.5 

86/ 
59.3 

45/ 
66.2 

29/ 
63.0 

24/ 
64.9 

5/ 
70.4 

25/ 
83.3 

34/ 
46.6 

57/ 
71.3 

77/ 
56.2 

125/ 
61.0 

44/ 
63.8 

20/ 
42.6 

43/ 
63.2 

75/ 
59.1 

22/ 
78.6 

Strongly 
Agree + 
Agree 

1014
/81.7 

109/ 
75.2 

54/ 
79.4 

35/ 
76.1 

34/ 
91.9 

66/ 
81.5 

27/ 
90.0 

62/ 
84.9 

70/ 
87.5 

121/ 
88.3 

161/ 
78.5 

63/ 
91.3 

42/ 
89.4 

58/ 
85.3 

90. 
70.9 

22/ 
78.6 

Disagree 171/ 
13.8 

29/ 
20.0 

11/ 
16.2 

10/ 
21.7 

3/  
8.1 

11/ 
13.6 

1/  
3.3 

7/  
9.6 

10/ 
12.5 

11/ 
8.0 

33/ 
16.1 

4/ 
5.8 

2/  
4.3 

7/  
10.3 

27/ 
21.3 

5/  
17.9 

Strongly 
Disagree 

56/ 
4.5 

7/ 
4.8 

3/ 
4.4 

1/  
2.2 

0/0     4/
4.9 

2/  
6.7 

4/  
5.5 

0/0 5/
3.7 

11/ 
5.4 

2/  
2.9 

3/ 
6.4 

3/  
4.4 

10/  
7.9 

1/ 
3.6 

Sample 
Size 

1241                145 68 46 37 81 30 73 80 137 205 69 47 68 127 28

Mean 2.97 2.86 2.88 2.87 3.19 2.88 2.90 3.18 3.04 3.17 2.91 3.16 3.30 3.03 2.75 2.75 

Standard 
Deviation 

0.72                0.73 0.68 0.65 0.57 0.66 0.61 0.82 0.54 0.72 0.74 0.66 0.83 0.71 0.77 0.52
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To what extent did the Leadership services you received and applied assist in improving 
instruction or job-related practices? 
 State AEA 

1 
AEA 
2 

AEA 
3 

AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

228/ 
11.0 

16/ 
5.4 

10/ 
10.1 

5/  
7.7 

7/ 
13.2 

6/  
3.9 

3/  
5.9 

23/ 
19.3 

12/ 
8.2 

34/ 
15.7 

40/ 
12.5 

22/ 
21.6 

15/ 
18.3 

13/ 
12.4 

19/ 
9.3 

3/  
5.9 

Moderate
ly 

643/
31.1 

77/ 
26.0 

35/ 
35.4 

25/ 
38.5 

21/ 
39.6 

40/ 
25.6 

17/ 
33.3 

31/ 
26.1 

47/ 
32.2 

70/ 
32.3 

103/ 
32.1 

34/ 
33.3 

27/ 
32.9 

43/ 
41.0 

60/ 
29.3 

13/ 
25.5 

Extensive
ly + 
Moderate
ly 

871/ 
42.1 

93/ 
31.4 

45/ 
45.5 

30/ 
46.2 

28/ 
52.8 

46/ 
29.5 

20/ 
39.2 

54/ 
45.4 

59/ 
40.4 

104/ 
47.9 

143/ 
44.6 

56/ 
54.9 

42/ 
51.2 

56/ 
53.3 

79/ 
38.5 

16/ 
31.4 

Slightly 449/ 
21.7 

66/ 
22.3 

24/ 
24.2 

11/ 
16.9 

13/ 
24.5 

48/ 
30.8 

11/ 
21.6 

24/ 
20.2 

34/ 
23.3 

38/ 
17.5 

63/ 
19.6 

16/ 
15.7 

11/ 
13.4 

24/ 
22.9 

53/ 
25.9 

13/ 
25.5 

Not at all 748/
36.2 

137/ 
46.3 

30/ 
30.3 

24/ 
36.9 

12/ 
22.6 

62/ 
39.7 

20/ 
39.2 

41/ 
34.5 

53/ 
36.3 

75/ 
34.6 

115/ 
35.8 

30/ 
29.4 

29/ 
35.4 

25/ 
23.8 

73/ 
35.9 

22. 
43.1 

Sample 
Size 

2068                296 99 65 53 156 51 119 146 217 321 102 82 105 205 51

Mean 2.17 1.91 2.25 2.17 2.43 1.94 2.06 2.30 2.12 2.29 2.21 2.47 2.34 2.42 2.12 1.94 

Standard 
Deviation 

1.04                0.97 1.00 1.02 0.99 0.90 0.99 1.14 1.00 1.10 1.07 1.13 1.15 0.99 1.00 0.97
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To what extent did the Leadership services you received and applied assist in improving student 
achievement? 
 State AEA 

1 
AEA 
4 

AEA 
5 

AEA 
6 

AEA 
7 

AEA 
9 

AEA 
10 

AEA 
11 

AEA 
12 

AEA 
13 

AEA 
14 

AEA 
15 

AEA 
16 

Extensive
ly 

182/ 
8.8 

16/ 
5.4 

8/  
8.1 

6/  
9.2 

8/  
15.1 

3/  
1.9 

3/  
5.9 

16/  
13.5 

8/  
5.5 

30/  
13.8 

30/ 
9.4 

19. 
18.6 

9/  
11.0 

11/ 
10.5 

14/ 
6.8 

1/  
2.0 

Moderate
ly 

629/ 
30.4 

66/ 
22.3 

36/ 
36.4 

23/ 
35.4 

17/ 
32.1 

40/ 
25.6 

15/ 
29.4 

32/ 
26.9 

45/ 
30.8 

66/ 
30.4 

110 
34.3 

38/ 
37.3 

30/ 
36.6 

42/ 
40.0 

57/ 
27.8 

12/ 
23.5 

Extensive
ly + 
Moderate
ly 

811/ 
39.2 

82/ 
27.7 

44/ 
44.4 

29/ 
44.6 

25/ 
47.2 

43/ 
27.6 

18/ 
35.3 

48/ 
40.3 

53/ 
36.3 

96/ 
44.2 

140/ 
43.6 

57/ 
55.9 

39/ 
47.6 

53/ 
50.5 

71/ 
34.6 

13/ 
25.5 

Slightly 481/ 
23.3 

77/ 
26.0 

24/ 
24.2 

12/ 
18.5 

15/ 
28.3 

44/ 
28.2 

13/ 
25.5 

28/ 
23.5 

36/ 
24.7 

45/ 
20.7 

61/ 
19.0 

15/ 
14.7 

14/ 
17.1 

25/ 
23.8 

57/ 
27.8 

15/ 
29.4 

Not at all 776/
37.5 

137/
46.3 

31/ 
31.3 

24/ 
36.9 

13/ 
24.5 

69/ 
44.2 

20/ 
39.2 

43/ 
36.1 

57/ 
39.0 

76/ 
35.0 

120/ 
37.4 

30/ 
29.4 

29/  
35.4 

27/ 
25.7 

77/ 
37.6 

23/ 
45.1 

Sample 
Size 

2068                296 99 65 53 156 51 119 146 217 321 102 82 105 205 51

Mean 2.10 1.87 2.21 2.17 2.38 1.85 2.02 2.18 2.03 2.23 2.16 2.45 2.23 2.35 2.04 1.82 

Standard 
Deviation 

1.01                0.94 0.98 1.04 1.02 0.87 0.97 1.07 0.96 1.08 1.03 1.10 1.06 0.98 0.96 0.87

AEA 
2 

AEA 
3 
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